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Carer Ambassador
Volunteer Role Description
Purpose of the post
Carer Ambassadors will work with both their local GP Champion and their local carer community to help bring about a change in attitudes, behaviour and carer engagement within GP practice. 
Aims of the post (in conjunction with GP Champion)
· To increase the number of people identified as carers 

· To increase the referral rate of carers to support agencies 

· To increase awareness and knowledge of issues facing carers among GPs and practice staff

· To improve support provided for carers in general practice (including provision of advice and information and signposting to other local services)

Background

Many carers are not identified by their GP and on average it takes five years before a carer finds out about help, often at the point of crisis, with health and other consequences for themselves and the person they care for. As the report on the National Carer Demonstrator Sites recognises, engagement with GPs to improve awareness has proved patchy – some practices are supporting carers well, whilst other staff are more resistant to change. One of the learning outcomes is that ‘the vast majority of people [health professionals] catch on at a later stage once the benefits have been proven’.

Carers UK and RCGP want to harness the power of consumers – patients of GP practices who are carers themselves and who are equipped with the know-how, skills and resources to influence the behaviour and practice of GPs, primary care staff and other allied healthcare professionals. 

Carers UK are running a national scheme to recruit 10 local Carer Ambassadors (if these positions prove successful, we may be able to recruit more in 2012/13). They will work closely with local GP Champions (identified and supported by RCGP) and Practice Managers to ensure there is an effective local programme and best use of resources in order to achieve the National Carers Strategy priority:

‘Supporting those with caring responsibilities to identify themselves as carers at an early stage, recognising the value of their contribution and involving them from the outset both in designing local care provision and in planning individual care packages.’

By working in partnership, two trusted organisations (RCGP among GPs and Carers UK among carers) will provide GP practices with confidence in the high quality, well trained ambassadors, which will engender trust and hence full commitment to the overall GP Training programme, and GP commitment to carers into the future.

Main Duties and Responsibilities

1. Liaise with GP Champions (and Practice Managers) to construct joint action plans and timelines for engaging with GP practices in a particular area.
2. Work with the GP Champion (and Practice Managers) to encourage all GP surgeries in a particular area to identify a lead worker for carer support.
3. Assist local carers to develop more proactive relationships with their GP practices.

4. Liaise with local carer organisations to identify current support for carers and gaps in support. 
5. Adapt carer resources for use in local settings (e.g. on how to get an assessment, benefits advice, local carers organisations) and encourage GP practices to use these.
6. Provide monitoring information to Carers UK for the programme evaluation (e.g. on use of Carer Registers) and be willing to be interviewed for the evaluation.
7. Share challenges, experiences and good practice on an ongoing basis with other Carer Ambassadors, GP champions and GP practice staff (e.g. through face-to-face communication, phone calls and Carer Ambassadors’ online forum).

8. Attend a 1 day conference in February 2012 to share challenges, experiences and good practice with other Carer Ambassadors, GP champions and GP practice staff.
Essential Requirements
· Personal experience of caring

· Interest and commitment to local community and knowledge of local services
· Relationships with local voluntary organisations and their respective services
· Interpersonal skills to engage effectively with GPs and other health professionals

· A strategic capability and appetite to move the GP – Carers agenda forward

· Confident and literate in IT 

· Good collaborator who understands accountability
· A track record of achieving results

· A commitment to the values of Carers UK

· Able to commit at least 1 day per week to the role from January to April 2012 (this may be extended)
· Able to attend a 1 day briefing session (probably in the week beginning 9 Jan 2012)

Expenses
This is a voluntary position and Carer Ambassadors will not receive a salary. By running a low cost, volunteering service we have a much better chance of being able to expand the model in future years to cover many more areas of the country. At Carers UK we are also fortunate to be able draw on a large pool of skilled and committed volunteers.
All expenses incurred while carrying out the role will be reimbursed by Carers UK.
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