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About Southwark Carers
We are an independant, well-established charity with 
over 4000 carers currently registered with us.  We provide 
information, advice and support to carers across Southwark

We are the voice for carers in the 

Borough speaking on their behalf 

about the issues that are important 

to them.

We aim to raise awareness of 

the rights and needs of carers in 

Southwark - working in partnership 

with other local organisations to 

make sure that carers get as much 

support as possible.  Our Services 

include:

Advice and advocacy to support •	
carers on issues such as benefits 

and dealing with social services.

An information pack and regular •	
newsletter to keep carers fully 

informed on what is happening.

Financial assistance to help •	
carers take a break.

Carers support groups.•	
Social activity groups.•	
Massage and relaxation.•	

Liason with local health and •	
social care to develop new ways 

of working.

Regular events.•	

All of our services are free to carers 

registered with us who care for 

someone living in Southwark.

For people supporting their 
disabled, frail or ill relatives 
and friends in Southwark
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Southwark EnergyCare
Are you struggling to pay your fuel bills or finding it 
difficult to keep your home warm and comfortable?  If so 
Southwark EnergyCare can help

What is Southwark EnergyCare?

Southwark EnergyCare is a service 

available to any carer who looks 

after someone living in the Borough 

of Southwark.  This scheme is 

managed by Southwark Carers and 

is designed to give you the skills 

and advice you need to manage 

your fuel bills effectively, avoid 

fuel poverty and improve energy 

efficiency in your home.

Grants, advice and support 
to help you tackle high fuel 
bills and save energy

The service is completely free and 

we can provide you with one-to-one 

energy advice.  We also offer one-off 

crisis payments to carers who are in 

arrears on their energy bills and are 

in danger of disconnection.
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Affordable warmth

If a household spends more than 

10% of its income on energy or fuel 

to keep their home warm, then it 

is said to be in fuel poverty.  Carers 

may find it particularly difficult to 

heat their homes for a number of 

reasons:

As a carer you may spend a •	
large proportion of your time 

caring leaving less time for work 

or other income-generating 

activities.  A low or erratic 

First steps...
Being aware of your situation and your rights as a carer is 
an important first step towards getting the help that you 
need, particularly if you find your home is hard to heat

income can make it difficult to 

budget for fuel bills.

If you live with the person you •	
care for, you may spend much of 

the day at home, meaning that 

the heating is kept on longer 

than the average household.

People with physical or mental •	
difficulties often need a warmer 

environment to stay healthy, 

meaning higher fuel bills.

How to spot the signs

Although there are some 
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circumstances in which you may 

suddenly find bills hard to pay, 

e.g. sudden illness or a lack of 

employment, fuel debt is usually a 

situation that people fall into over a 

period of time.  As a result it is useful 

to spot the signs early so that you 

can take action to regain control of 

your energy bills.  

Clearly one of the most obvious 

indicators is when a household falls 

into arrears because the occupant 

cannot pay bills.  However, there are 

other signs which may indicate that 

a home is becoming hard to heat:

The home feels cold or draughty•	
Rooms smell damp or musty•	
The only heating is from electric •	
fires, fan heaters, oil-filled 

radiators or bottled gas

Only one room in the house can •	
be heated

Old newspaper or other •	
household materials are used as 

makeshift draught excluders

Ventilators have been blocked •	
up or covered

Occupants wear many layers•	

Spot the signs of a hard-to-
heat home early so that you 
can take action

Curtains are closed in the day to •	
keep in the heat

There are signs of damp such as •	
pools on windowsills or mouldy 

patches around windows, outer 

walls, ceilings or upper corners 

of upstairs rooms

Who we help

Southwark EnergyCare is a scheme 

for all carers within the Borough 

of Southwark.  If you are worried 

about your energy bills becoming 

unmanageable or you feel you 

are already struggling to pay your 

suppliers then we can provide free 

one-to-one advice sessions to help 

you work through these issues. 

However, our services are not 

limited only to those who are 

experiencing difficulties.  If you 

would simply like information on 

how to make your home more 

efficient we can help with this too.
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Energy Suppliers and Tariffs
Choosing a supplier and an energy tariff which is suited to 
your circumstances is an important consideration if you 
are trying to save energy and reduce your bills...

Choosing the right energy supplier 

and correct tariff can be a daunting 

prospect.  With so much choice on 

offer it can be difficult to know if you 

are paying too much for the energy 

you use.  However, by considering 

your circumstances and the way you 

use energy, it is possible to find the 

right supplier and tariff.

Types of Tariff

When it comes to savings, choosing 

the right tariff can make as much 

difference as your choice of 

supplier.  Knowing which tariff 

suits your needs makes it easier to 

find a suitable supplier.  Below are 

descriptions of common tariffs and 

further tariff information is available 

from Southwark EnergyCare.

Online Tariffs

With online tariffs you are sent a 

monthly email when your payment 

is due instead of paper bills.  Online 

tariffs tend to be cheaper than 

traditional tariffs and provide a 

greater degree of control.  

If you have easy access to the 

internet an online tariff might offer 

you considerable savings.

Single fuel tariffs

Traditionally customers would 

usually get their gas and electricity 

from separate suppliers.  The greater 

variety of tariffs available today will 

generally means that using two 

different suppliers will prove more 

expensive.  However, if you only 

require either electricity or gas then 

this tariff may be the best option.

Dual fuel tariffs

Most suppliers offer dual fuel tariffs 

enabling customers to buy both gas 

and electricity from one company.  

This is often more convenient and 
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many dual fuel tariffs contain price 

reductions and discounts.  However, 

these tariffs are not always cheaper 

than single fuel tariffs and it is worth 

comparing the two options.

Capped prices

Energy prices often fluctuate 

and capped price tariffs offer 

some security against changing 

prices.  Capped tariffs normally last 

between 2 to 4 years and during this 

time the unit cost of your energy 

will not increase.  If prices drop 

nationally however, your costs will 

not.  Furthermore, unit cost on a 

capped tariff will be more expensive 

than a single or dual fuel tariff.  

These tariffs are useful if you are on 

a strict budget in the medium to 

long term.

Economy 7

Customers on this tariff have 

a special two-tier meter which 

measures electricity use during 

‘peak’ daytime hours and ‘off-peak’ 

hours at night (usually midnight to 

7am).  Economy 7 customers pay 

a lower rate for off-peak energy 

consumed during this period.  

This tariff is useful for those on a 

lower budget though you must 

be disciplined and ensure that 

appliances are set to turn on during 

off-peak times.

When to switch supplier

Choosing the right time to switch is 

very important and can make a big 

difference to the potential savings 

you can make.  The best time to 

switch is when large suppliers have 

announced price changes and 

smaller suppliers have followed suit.  

Southwark EnergyCare can provide 

advice on the best time to switch.

For more information on 
energy tariffs and when to 
switch call 020 7708 4506
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Switching Off
Simple changes in the way you use energy around your 
home can add up to considerable savings on your bills, 
though it doesn’t mean you have to go without...

If you are going to effectively reduce 

your fuel bills, you should start to 

consider the places in your home 

where you waste energy and where 

you can reduce this waste.  This does 

not mean that have to go without 

- your home should still be a warm 

and comfortable place to live.  

Small steps

You can begin saving energy right 

away and it doesn’t need to cost you 

a penny.  By making small changes 

to the way you use energy in your 

home you can begin to reduce 

waste immediately.  These include:

Switching off unused appliances.•	   

It takes a little effort to get into 

this habit but it soon becomes 

second nature to turn off 

unused appliances at the plug.

Filling the washing machine.  •	
Whenever possible, make sure 
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that you fill up your washine 

machine, tumble dryer or 

dishwasher - one full load uses 

less energy than two half loads

Turning off lights when leaving a •	
room.  Again this step is a simple  

habit to form but one which can 

result in noticeable savings.

Using energy saving light bulbs.  •	
These bulbs last up to 10 times 

longer that ordinary bulbs and 

using one can save you around 

£40 over the lifetime of the bulb

Closing your curtains after dusk.  •	
You can reduce the amout of 

heat that escapes through your 

windows by ensuring your 

curtains are closed at night.

Draughtproofing

If you can feel cold air coming 

in from around your doors and 

windows, or from the gaps between 

your floorboards then warm air is 

escaping and heat is being wasted.  

The good news is that these 

draughts can be reduced 

or eliminated using simple 

draughtproofing materials.  These 

include easily-installed strips and 

sealants which are placed around 

doors windows and skirting boards.  

Installing draughtproofing can save 

up to £30 a year.

Energy efficient appliances

If you need to buy new household 

appliances, it is worth considering 

opting for energy efficient models.  

These products are normally clearly 

marked with either a blue Energy 

Saving Recommended logo or an EU 

energy label.

Choosing an energy efficient 

products, particularly for hard-

working appliances such as fridges/

freezers, washing machines and 

dishwashers can yield considerable 

savings over the lifetime of the 

product.  For example efficient 

fridges use around 60% less energy 

and could save you up to £39 a year.

For more information on 
reducing energy use in your 
home call 020 7708 4506
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Insulation
This straightforward home improvement can be installed 
in only a few hours but can lead to a substantial reduction 
in the amount of heat and energy wasted in your home...

Around a third of all the heat lost 
in an un-insulated home passes 
through the walls.  Furthermore 
around a quarter of heat loss occurs 
through uninsulated loft spaces.  
Making sure these areas of your 
house are properly insulated is 
therefore very important if you are 
trying to reduce your bills.  

A well-insulated home keeps the 
heat where it is needed - indoors.  
This means that your heating is not 
required to be on for as long (or as 
high) thus saving you money.

Cavity Wall Insulation
Most homes built from 1920 
onwards have external walls which 
are made of two layers with a small 
gap or cavity between them.  By 
filling this gap with insulation 
you can dramatically reduce the 
amount of heat lost through your 
walls.  Typical annual savings are 
around £115 a year and cavity wall 
insulation will often pay for itself in 
around 2 years.

Insulating your cavity walls is 
straightforward: the insulation is 

Picture A - Cavity wall construction Picture B - Solid wall construction

What kind of walls do I have?
To work out if your home has solid or cavity walls, first find some exposed 
brickwork and look at the way the bricks have been laid.  If you can see the 
long sides of all the bricks (picture A) then you should have cavity walls.  
If you can see any half bricks in the pattern (picture B) then you are more 
likely to have solid walls.  If your home has no exposed bricks, try looking 
at a neighbours home (if built around the same time).  Alternatively you 
can ask an insulation company to carry out a simple survey of the house.
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applied from the outside through 
small holes in the outerwall, and the 
whole process normally takes about 
three hours.  A mineral fibre will be 
used in most cases.  This material 
is very inert and does not allow 
moisture to pass through the filled 
wall cavity. 

Solid Wall Insulation
Uninsulated solid walls often lose 
even more heat than cavity walls.  
In order to insulate solid walls, 
insulation must be applied either 
externally or internally.

External wall insulation involves 
adding a weatherproof insulating 
treatment to the outside of the wall.  
This new layer is usually between 
50 and 100mm thick.  This form of 
insulation can be quite expensive 
and should be considered if the 
property is very hard to heat or 
remedial work is going to be 
carried out to the front of the house 
anyway.

Internal wall insulation is applied 
to the inside walls of your home.  
This insulation is usually either 
insulated plasterboard or wooden 
battens which are then filled in 
with insulation and covered in 
plasterboard.  Although less-
expensive, internal wall insulation 
would require you to redecorate 
rooms in which it is installed.

Loft insulation
Insulating your loft or topping up 
exisiting insulation is another great, 
low-cost way of saving money.  
Installing loft insulation is very easy 
- you can get a professional installer 
to carry out the work in one or two 
hours or you can even do it yourself.  

Installing 270mm of insulation in 
an empty loft can save around £150 
a year and usually pays for itself 
within 2 years.

Double Glazing
Single glazed windows and poorly 
fitting frames can account for up to 
20 percent of heat loss in an average 
home.  Double glazing reduces 
this loss, creating an additional 
insulating barrier by trapping air 
between two panes of glass.

Having double glazing installed 
can cut your heating bills by £140 
a year and reduces noise and 
condensation.  Double glazing 
can be rather expensive and there 
are not usually grants available to 
help with the costs so prioritise the 
coldest rooms with windows first.

For more information on 
installing insulation in your 
home call 020 7708 4506
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Heating
Ensuring that your heating system is as efficient as 
possible and is fitted with the correct controls can make a 
big difference to your heating bills over time...

A large proportion of your energy 
bills will go on the gas or electricity 
which is used to heat your water 
and keep your home warm.  It is 
therefore very important to make 
sure that your heating system works 
efficiently and that you are using the 
right heating controls.

Start Simple...
Improving the efficiency of 
your heating system does not 
neccessarily mean you need to 
replace any expensive components.  
By taking a little time to ensure your 
heating system is set up correctly 
you can start making savings 
straight away. 

Setting thermostats in your home 
is a good first step.  Set your 
room thermostat to the lowest 
comfortable temperature (usually 
between 18OC and 21OC).  Lowering 
your thermostat by just 1OC can 
save around £40 a year.  Similarly, 
your hot water cylinder thermostat 
should be set at 60OC.  Any higher 
is a waste of energy and any lower 
may present some health risks, for 
example, Legionnaires Disease.

Another simple measure is to fit 
a jacket to your hot water tank, 
if it does not already have one.  
These should be 175mm thick and 
generally cost around £12.  Installing 
a tank jacket will save around £20 
a year.  You should also consider 
insulating pipework in your home - 
particuarly between your boiler and 
hot water tank.  Doing this can save 
an extra £10 a year.

Taking control
If your heating system does not 
have sufficient controls you will not 
be able to use it efficiently.  Making 
sure that you have the right heating 
controls could save you up to 17 per 
cent of your heating bill.

Heating controls allow you to 
choose when your heating is on, 
at what temperature and where in 
the house you want it.  A full set of 
controls would typically include:

A programmer •	 - this allows you 
to set when your heating and 
hot water come on and go off
A room thermostat•	  - this 
measures the temperature of 
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a room or space and is best 
situated in the hall, landing or 
stairs.  The thermostat detects 
when the temperature falls 
below the one set by the user 
and switches on the heating.  It 
then switches off the heating 
again when the correct 
temperature is reached.
A cylinder thermostat•	  - this 
works in a similar way to a room 
thermostat and maintains the 
temperature of the water in your 
tank at a setting you choose.
Thermostatic raditor valves •	 - 
these are fitted to radiators 
and sense the air temperature 
in a room.  They regulate the 
amount of water that flows 
into a radiator allowing you 
to control which rooms in the 
house are heated.

For more information on 
getting the most from your 
heating call 020 7708 4506

Upgrading and maintenance
Keeping your boiler well-maintained 
is one of the best ways to ensure 
it stays efficient.  Bleeding your 
radiators from time to time allows 
trapped air to escape improving 
radiator efficiency.  Getting yearly 
checks by a heating engineer is also 
very important.

When it comes to upgrading 
your boiler, consult your heating 
engineer to find out what the most 
appropriate system for your needs 
is, and always get two or three 
quotes for comparison.
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Grants
If you would like to make improvements to your home in 
order to save energy, it is worth taking a little time to find 
out if you are entitled to help with the costs...

Once you have an idea of the energy 
efficiency measures that could help 
to reduce your bills, the next step 
is to get them installed.  Before you 
do though, it is worth checking to 
see whether you are entitled to any 
help with the costs associated with 
the installation of these measures or 
with your energy bills in general.

Energy supply
Depending on your circumstances 
you may be entitled to help with 
your energy bills, particularly if 
you are struggling to meet your 
repayments.

Grants are available from Trust 
Funds associated with some of 

the major fuel suppliers.  If you are 
a customer of one of these fuel 
suppliers you are entitled to apply 
for a grant to help you settle your 
exisiting debts and manage future 
repayments more easily.

If you are over 60 years old you are 
entitled to a winter fuel allowance 
to help towards the costs of heating 
your home during the winter 
months.  Your eligibility and the 
level of grant availabile to you will 
depend on your circumstances.  

Southwark EnergyCare also offers 
financial support specifically for 
carers registered with Southwark 
Carers.  We can provide crisis 
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For more information on 
energy efficiency grants call 
us on 020 7708 4506

payments of up to £200 to carers 
who are struggling to pay their 
energy bills.  To find out more 
about the eligibility criteria for 
these payments or to learn more 
about the Trust Funds or Winter Fuel 
Payments call us on 020 7708 4506.

Insulation
If your home could benefit from 
additional insulation there may be 
help available with the costs.  Large 
energy providers run insulation 
schemes which offer subsidised 
cavity wall or loft insulation to 
anyone who owns their home or 
privately rents from a landlord. 

Usually, you do not need to be 
supplied by the energy provider 
offering the grant to take advantage 
of their scheme, though customers 
often get greater discounts. 
These schemes also offer free 
insulation to those over 70 or in 
reciept of certain benefits.  If you 
qualify for free insulation then it 
is well worth taking advantage 
of these schemes as once the 
insulation is installed you can start 
saving money straight away.  

Heating
There is also help available for those 
wishing to improve or replace their 
heating system.  A national scheme 
called Warm Front offers grants that 
can be put towards the costs of 

installing a new heating system for 
those who meet the right criteria.
Other schemes exist that operate 
on a more local basis.  The eligibility 
requirements for these grant 
schemes may be different to Warm 
Front so it is always worth calling 
Southwark EnergyCare to find out 
more about schemes running in 
your local area.

Council and housing association 
tenants 
Most heating and insulation 
schemes are available to those who 
privately rent or own their homes.  

If you rent from your local council 
or a housing association, you may 
find that in some cases, grant 
schemes are unavailable to you.  
This is because your local council or 
housing association are responsible 
for providing  energy efficiency 
improvements in your property.

However, you may still be entitled to 
help through council or other local 
grant schemes, particularly if the 
person you care for lives with you 
and is registered disabled.  



If you care for someone who lives in Southwark and would like free energy 
or fuel debt advice please contact Southwark EnergyCare:

Tel: 020 7708 4506

Web: www.southwarkcarers.org.uk/energycare

Address: Cambridge House, 131 Camberwell Road, London, SE5 0HF


